Installation Instructions

0S: Windows
Versions: Server 2022, Server 2019, 11, 10, 10 loT Enterprise, 7

PLEASE NOTE: You will need to be on Windows 10 or newer. Windows 7 and Windows 8.1 will
not work.

0. Navigate to Get started with the Windows Desktop client | Microsoft Docs and
download the version applicable to the bit-level of Windows on the local machine (in
most cases this will be Windows 64-bit).
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1. Openthe downloaded file and click Next.
ﬂ Remuote Desktop Setup — >

Welcome to the Remote Deskiop Setup
Wizard

The Setup Wizard will install Remote Desktop on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.

Back I Mext I | Cancel

2. Checklaccept the terms in the License Agreement and click Next.


https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-services/clients/windowsdesktop#install-the-client
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End-User License Agreement
Please read the following license agreement carefully

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT REMOTE DESKTOP

These license terms are an agreement between you and Microsoft
Corporation (or one of its affiliates). They apply to the software named
above and any Microsoft services or software updates (except to the ”

Privacy statement

accept the terms in the License Agreement

3. Select Install for all users of this machine and click Install.

o

Installation Scope
Choose the installation scope and folder

(") Install just for you (sarah.roland)
Remote Desktop will be installed in a per-user folder and be available just for your
user account. You do not need local Administrator privileges.

(@) Install for all users of this machine

Remote Desktop will be installed in a per-machine folder and be available for all
users, You must have local Administrator privileges.

Back | &y Install || Cancel



o This will generally either need to be installed from a Local Admin account or
require Local Admin authorization

e Click Finish to complete the installation.

Completed the Remote Desktop Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Launch Remote Desktop when setup exits.

Back Cancel

0. Launch the Remote Desktop Application by clicking on the 'Start' button

Remote Desktop

RingCentral
New

) RingCentral Phone
¥ New

Settings
Skype

Skype for Business

Slack Technologies Inc

Bwpeme e to search




1. Onthe 'Let's get started' screen click 'Subscribe’

Let's get started

Subscribe to access managed apps and desktops provided by your organization. These resources will be avai

Privacy settings for managed resources have been preset by your organization. Learn maore

Subscribe Subscribe with URL

2. If you don't see that screen you can click the settings button in the top right corner and
select 'Subscribe' from that menu

Subscribe k‘
Subscribe with URL

About

Help

What's new

3. Enter your username on the next screen hit 'Next'



B® Microsoft

Sign in

EZ: t@ezclaimcloud.com *

Mo account? Create ong!

Can't access your account?

4. Enter your password

5. You should then see a screen with your applications available to launch. You can double
click either application to launch it

v EZClaim Cloud - Development

EZClaim EZClaim
Billing Scheduling

6. When launching the application you may be prompted to enter your password again,
this will be the same password as earlier. Check the 'Remember me' if you don't want
to be prompted for this password again if you were to log out and log back in.



Windows Security

Enter your credentials

These credentials will be used to connect to EZClaim Cloud -
Development.

D Remember me

Cancel




